Spanish
for
Healthcare
Professionals

Benefits:

¢ 1. You'll be able to offer im-
mediate help to your Spanish-
speaking patients. No more
waiting for an available trans-
lator!

¢ 2. Increased efficiency. Save
time for your patients and
your department!

¢ 3. Your patients will appreciate
your efforts and feel more
trusting of their health care
facility.

¢ 4. Your patients will feel less
intimidated if they know they
can be understood, especially
at critical times.

¢ 5. Your improved interactions
with Spanish-speaking pa-
tients can lead to promotions
and increased pay.
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Maria Oliveira
Language Learning Center

Spanish
For
Healthcare
Professionals
Aug. 14, 28 - Sept. 4, 18, 2010

Enrich your life!...

Become bilingual!...

Maria Oliveira
Language Learning Center
2644 Appian Way, Suite 102

Pinole, CA 94564

Phone: 1-707-746-5979
Fax: 1-707-745-8267
www.marialanguages.com
meleonor@sbcglobal.net




Spanish for Healthcare Professionals
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Course Description:

Spanish for healthcare professionals
is a specialized and intensive Span-
ish language course designed to en-
hance effective communication be-
tween patients and their healthcare
providers.

Emphasis is on basic, practical lan-
guage needed to communicate with
Spanish speaking patients and their
families at the hospital or doctor's of-
fice, on the telephone, or at the pa-
tient's home.

¢

No refunds unless class is cancelled.
Allow ten days for processing refund.

Course Objectives:

By the end of the course, students will be able to:

¢  Get accurate detailed personal information.
from patients

¢ Schedule appointments and meetings.
¢ Direct patients to appropriate departments.

¢ Discuss the parts and relationships of the body-
organs, muscles, etc.

¢ Understand and use vocabulary describing pain
and discomfort.

¢ Communicate about basic ailments and illness

¢ Make appropriate social service referrals for
families in need

¢ Converse about nutrition, hygiene and exercise

Provider approved by the California
Board of Registered Nursing,

CEP 15113, for 12 contact hours.

¢

Textbooks Included in Price:

Maria Oliveira
Conversational Spanish, Series 1 Workbook
ISBN: 1-888165-01-4

Spanish for Healthcare Professionals
Workbook and CD
ISBN: 1-888165-29-4

Registration Form
Dates: Aug. 14, 28 - Sept. 4, 18. 2010

U Spanish for Healthcare Professionals

Time 9am —12:00 Price $160.00
For a certificate add $25.00

Total

Name (please print)

Address

Phons
Method of Payment

[1 Check

O Discover

O MasterCard

[0 American Express

O visa

Credit Card # Exp. date

Signature

Please mail this registration form to:

Maria Oliveira
Language Learning Center
2644 Appian Way, Suite 102
Pinole, CA 94564

Phone: 707-746-5979
Fax: 707-745-8267

Email: meleonor@sbcglobal.net
www.marialanguages.com




